1234 Byron Avenue
Elk Grove Village, IL 60007
1-800-425-1954

Star Restoration

Claim ID

Date Claim Created
Apr 18, 2022

Address
975 Westmere St., Des Plaines, IL, USA

Policyholder Phone Number
(847) 454-9876

Date of Loss
Apr 18, 2022

Type of Loss
Water

Policyholder Name
James Miller

Claim Summary

Water damage
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General Notes

Initial Inspection 4-18-2022 BT

This is a single-family home with water damage to the kitchen, dining room, and basement.
The source of the loss was a damaged plastic water supply line behind the refrigerator. The
source has been corrected. Star Restoration has been hired for mitigation services.

Kitchen/dining room:

Water migrated from the plastic supply line out into the kitchen area for an unknown amount of
time. The drywall wall behind the refrigerator and next to the pantry will need to have the base
trim removed and walls ventilated to promote proper drying. The toe kick next to the fridge will
need to be removed to examine the flooring beneath. The hardwood flooring is extremely
cupped and will need to be cut and removed. Once the hardwood flooring is removed we will
detail clean and apply a plant-based antimicrobial to the wooden subfloor/install drying
equipment.

Basement:

Water continue to migrate through the floor down into the basement. The homeowner noticed
water droplets exiting the supply line hole in the laundry room. We will need to further analyze
the drop ceiling as the cavity above is completely insulated. We will systematically remove
insulation to determine how far the moisture traveled in the ceiling cavity. Once all removals
have taken place we will detail clean and apply plant-based antimicrobial.

Scope:

Flooring protection in service way

Content manipulation

Remove and save drop ceiling tiles(basement)

Remove and examine the insulation installed in the ceiling cavity (basement)
Detach base trim on impacted drywall (Kitchen)

Inspect the drywall walls for discoloration

If discoloration is not present we will ventilate the drywall walls.

If discoloration is present we will cut the walls to the standard 2 feet
Remove impacted hardwood flooring (severely cupped)

Detail clean and apply plant-based antimicrobial to all impacted surfaces
Install drying equipment and monitor daily

Risk
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OVERVIEW PHOTOS: Risk

10:43 AM CT
Phoio 1 Nor 18, 2022

Log Notes

ROOM NOTES: Log Notes

4/18: NJL

From: Alex Brown <alex.brown@starrestoration.com>

Sent: Monday, April 18, 2022 8:26 AM

To: Service Call <service.call@starrestoration.com>; Chicago NJL WTR
<chi.njlwtr@starrestoration.com>

Subject: NJL-WTR-Miller, James & Jackie, Casey (Des Plaines)

Received a call for a new water loss. Refrigerator leak on the kitchen floor. Floors are cupping.
Can someone help enter this? Thank you
Referral is Jack Foster at State Farm (agent).

975 Westmere St.,

Des Plaines, IL, USA 60016
James’s number: 847-454-9876
Ciara’s number: 847-876-4567

Claim number: 24-543210D

Adjuster: Lauren Tillus
224-987-6543

Deductible: $1550

Thank you,
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https://encircleapp.com/export-permalink/picture/297153818/04d0e169-5de6-4485-a49f-3fd200d77b6a

4/18: Insp today

From: Bob Villa <bob.villa@starrestoration.com>

Sent: Monday, April 18, 2022 8:39 AM

To: Peter Parker <pete.parker@starrestoration.com>

Cc: Alex Brown <alex.brown@starrestoration.com>; Service Call
<service.call@starrestoration.com>; Chicago NJL WTR
<chi.njlwtr@starrestoration.com> Subject: Re: NJL-WTR-Miller, James &
Jackie, Casey (Des Plaines)

Inspection set for 11am.

Peter or | will handle today

Kitchen

OVERVIEW PHOTOS: Kitchen

11:03 AM CT 11:03 AM CT 11:03 AM CT
Phoio Nor 18, 2022 Phoio 2 Nor 18, 2022 Phoio Nor 18, 2022
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https://encircleapp.com/export-permalink/picture/297166884/1b1bc8ea-173a-4557-a116-4342d58bc5c2
https://encircleapp.com/export-permalink/picture/297166985/456c952b-3347-4c8a-a459-c88960269fbd
https://encircleapp.com/export-permalink/picture/297167099/0686743e-c3ad-44a0-91e4-967ab2f37d96

11:08 AM CT 11:03 AM CT
Proto 4 Aor 18, 2022 Photo 5 Aor 18, 2022

T1:08/AM CT ; d 1508 AV G 11:04 AV CT
Apr 1852022 Rl P ols, 2042 Phoio 9 Aor 18, 2022

11:04 AM CT A 1104 AMCTis 11:04 AM CT
Photo 10 Apr 18, 2022 Photo 11 Apr18, 2022 - B ilNEA Aor 18, 2022

11:04 AM CT 11:05 AM CT 11:05 AM CT
Phoio 13 Aor 18, 2022 Phoio 14 Aor 18, 2022 Phoio 15 Aor 18, 2022
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https://encircleapp.com/export-permalink/picture/297167164/5ca5cffd-6a9d-4410-856d-6368e7005087
https://encircleapp.com/export-permalink/picture/297167217/877e261e-ecaa-481b-94f3-3a180d176a95
https://encircleapp.com/export-permalink/picture/297167304/3f5f65f5-5573-4788-85f6-8d2a6b296b2f
https://encircleapp.com/export-permalink/picture/297167382/5f7f5652-8c02-4d3a-984f-8b8f6627bf7c
https://encircleapp.com/export-permalink/picture/297167432/5f233a09-a973-4dd8-9b3c-6986b7bf3ad3
https://encircleapp.com/export-permalink/picture/297167488/2e0132f4-f5c8-41c0-8da3-6dcc19c127c6
https://encircleapp.com/export-permalink/picture/297167527/10309471-d0cb-422c-b34e-1bfdf3b0a2f9
https://encircleapp.com/export-permalink/picture/297167580/4d759273-4f53-43a5-be3a-0b3207aceb10
https://encircleapp.com/export-permalink/picture/297167626/f40e163d-ee15-438e-af2e-2903e30d8113
https://encircleapp.com/export-permalink/picture/297167753/38e736f5-a4cc-4707-9362-7f5e91487645
https://encircleapp.com/export-permalink/picture/297167861/ad889b2d-6f4b-406e-9a04-c06780cb985e
https://encircleapp.com/export-permalink/picture/297167921/6cb05dc9-6d64-4258-a535-2d98e7d35497

11:05 AM CT
Photo 16 Aor 18, 2022

Photo 17

11:05 AM CT
Aor 18, 2022

Hardwood Floors

OVERVIEW PHOTOS: Hardwood Floors

11:02 AM CT
Photo Nor 18, 2022

Photo 2

11:02 AM CT
Aor 18, 2022

Photo 3

11:02 AM CT
Aor 18, 2022

11:02 AM CT
Phoio 4 Nor 18, 2022

Phnoto 5

11:02 AM CT
Aor 18, 2022
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https://encircleapp.com/export-permalink/picture/297167988/5a14829e-094f-4abb-b635-6b9035f09790
https://encircleapp.com/export-permalink/picture/297168102/998234f1-2569-4fae-bc55-3bf5aa925908
https://encircleapp.com/export-permalink/picture/297165761/ab14d348-a4f7-4721-a267-7237f08dab01
https://encircleapp.com/export-permalink/picture/297165851/edf4d2d4-8ba4-4823-bb88-69fbf823c248
https://encircleapp.com/export-permalink/picture/297165939/5f1a3ed9-d422-4f7f-8e0b-3df0cdc02b31
https://encircleapp.com/export-permalink/picture/297166052/12efd7ca-4994-4f86-af93-fdee99fd5b45
https://encircleapp.com/export-permalink/picture/297166109/e556dee5-9f29-4fee-af38-ee7ccd3f93ca
https://encircleapp.com/export-permalink/picture/297166167/62a505eb-7791-4f66-9255-11f32863fa4c

11:02 AM CT
Photo 7 Nor 18, 2022

Photo 3

11:02 AM CT
Aor 18, 2022

Phnoto 9

11:02 AM CT
Aor 13, 2022

11:02 AM CT
Phnoto 10

Aor 18, 2022

Photo 11

11:02 AM CT
Aor 18, 2022

Photo 12

11:02 AM CT
Nor 18, 2022

Scope Video

OVERVIEW VIDEOS: Scope Video

11:07 AM CT~
AL iBj2022
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https://encircleapp.com/export-permalink/picture/297166283/a954a129-ad54-400f-8f4d-4a7873a04389
https://encircleapp.com/export-permalink/picture/297166349/2df82e64-9ea7-412d-82d8-1b5e83511c31
https://encircleapp.com/export-permalink/picture/297166407/a13f3514-6e52-4ec2-ab98-3a9936d57016
https://encircleapp.com/export-permalink/picture/297166491/551fd776-8a2d-477c-a052-d6559f09561d
https://encircleapp.com/export-permalink/picture/297166549/f88c190c-9b5a-463d-a8ad-627f772911a5
https://encircleapp.com/export-permalink/picture/297166688/c438e738-dbb2-44d5-b7ae-c0df1363cd1f
https://encircleapp.com/export-permalink/video/576789/7890d0f5-0369-4975-8a63-69a9b3d24504

Basement

OVERVIEW PHOTOS: Basement

11:08 AM Cjj : 11:06 AM CT
‘ Photo 3 Aor 18, 2022

11:06 AM CT 11:06 AM CT /\H-'( GG
Photo 4 Nor 18, 2022 Photo 5 Npr 18,2022 | | Prioio § Aor 13,2022

11:08 AM CT
Phoio 7 Aor 18, 2022
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https://encircleapp.com/export-permalink/picture/297168175/55eb7ec2-d55a-428f-b4d1-57a5a076b17b
https://encircleapp.com/export-permalink/picture/297168248/ff245db5-9708-4462-82ec-1eb4e6ae0506
https://encircleapp.com/export-permalink/picture/297168331/dc58301e-b19e-4fac-b01c-829f47f52f73
https://encircleapp.com/export-permalink/picture/297168401/809cb3a7-2590-435d-8a32-71f3fe9bd7c0
https://encircleapp.com/export-permalink/picture/297168479/d319db0b-b684-4ede-9d30-aa2595e1c5e5
https://encircleapp.com/export-permalink/picture/297168533/831c4792-2a8d-41b0-a6ca-44582aa34b90
https://encircleapp.com/export-permalink/picture/297168687/e35ec757-0d54-4e4b-9dcc-ce21e5d4aecc



